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AcousticGuard - Acoustic Shock Protection

WHAT ISACOUSTIC SHOCK?

Acoustic Shock is arelatively new condition. It has been described as a psychologica response to a sudden, loud
sound heard from handsetsand headsets of tel ephones.

The cause of the conditionisbelieved to be ahypersensitive neurological reflex (startlereflex) that isrelated to stress
and has possible psychological consequences. Call centre workersusually removetheir headset within seconds of an
acousticincident and extremecasescanfall to theground.

Damage to hearing from a sudden loud or an impulsive noise alone is not believed to occur below 120dBA.
Neverthel ess, therecommended limit for call centreworkersisbetween 85t095 dBA

Call centre workers are thought to be at increased risk because of the time they spend on the phone and because the
high stressof the job makesthem more susceptibleto acoustic injury. With therapid growth of the call centreindustry
and theassoci ated headset use, acoustic injuriesmay become more common.

Onesolution to thisproblem isto arrest the offending noise beforeit reachesacritical level, by the use of aprotection
devicesuchastheAcousticGuard.

FEATURES
3 Levels of PROTECTION

Powered by 2 AA batteries
or plugpack

Straight forward connection

Essential for the hearing
protection of headset operators

TheAcousticGuard providesthreelevelsof acousticprotection. J

1% Level: When standard tones are too loud — dial tone, ring tone, modem and FAX tones. The AcousticGuard,
immediately reducesthelevel by 6dBA for the duration of thetoneor loud voicesignal.

2" Level: When extraloud noises are uncounted, the AcousticGuard cuts the volumeto avery low level for the
duration of thenoise. Thisiseffectively asecondlevel threshol d that woul d represent adangerousvolume.

3“Level: Passiveprotection devicesare connected at theoutput to the headset. These arefitted to some headsets.

TheAcousticGuardispowered by 2 AA batteriesor viaan optional regulated, approved plugpack and can beeasily
connected betweenthetel ephone, amplifier and the Headset.

Designed and Manufactured in Australia



http://www.iteksoft.com/modules.php?op=modload&name=Sections&file=index&req=viewarticle&artid=4
http://pdf.iteksoft.com/modules.php?op=modload&name=Sections&file=index&req=viewarticle&artid=4

Back view of AcoucticGuard _ _
Switch Settings for

connectivity to Telephone

d Headset
an Sgg E’EgEN ON/OFF SWITCH
~ ~N \
1 I ® \‘
E Vd 1
: (o o 1]
swi -
< When Green LED isonthe Firg level
has been triggered

When Red LED ison the Second level
swallBl] — | Sensitivity Switch Settin has been triggered
o ) y 9s

SWITCH SETTINGS Connection to Tdephone Headset Connection
or Headset Amplifier
In most cases headsets are terminated with an RJ11 4P/4C.. \ /
This can be configured in 2 ways. g ‘
Case 1 Receive on the inside pair, Transmit on the outside 7 (o
parr EXITEL Pty. Ltd.
Case 2 Transmit on inside pair, Receive on the outside .
pair AcousticGuard
SW1 configures the connection to the phone or headset &
amp| |f|er Designed & Mamfactored in Anstralia

SW?2 configures the connection to the Headset.

For connection asin Case 1 SENSITIVITY
SW1 and SW2 should be set:
1 ON Sw3 1 2 3 4
73dBA ON ON ON ON
2 OFF 78dBA ON ON ON OFF
3 ON 81dBA ON ON OFF ON
4 OFF 85dBA ON ON OFF OFF
5 OFF 87dBA ON OFF ON ON
6 ON 88dBA ON OFF ON OFF
90dBA ON OFF OFF ON
7 OFF 91dBA ON OFF OFF OFF
8 ON 92dBA OFF ON ON ON
For connection asin Case 2 93dBA OFF ON ON OFF
SW1 and SW2 should be set: 94dBA OFF ON OFF ON
1 OFE 95dBA OFF ON OFF OFF
96dBA OFF OFF ON ON
2 ON 97dBA OFF OFF ON OFF
3 OFF 98dBA OFF OFF OFF ON
4 ON 99dBA OFF OFF OFF OFF
2 8?,; SET AT 90dBA AT MANUFACTURE
7 ON
8  OFF
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